PO Box 162 - Clifton Heights PA « 19018-0162
610-623-1400 « 800-355-9999 .« Fax 610-623-1080
dal@ dalcollects.com « www.dalcollects.com

dalcollects.com For Immediate Collections

Debtor Customer #

Address

City State Zip

Contact Amount Due $

Email Date of Last Payment

Web Address Date of Oldest Invoice

Business Phone Ext. Fax

Home Phone Cell

Debtor is a: Experience: Documentation:

O Corporation OBroken Promises L Credit Application

OPartnership Olignores Demands gftotgments

OSole Proprietor [IDisputed (Explain Below) I:Il\rJgCF)ICCehSeck(s)

OLimited Liability Company(LLC) O Claims Inability to Pay O Personal Guaranty
OOther

To better serve your interests and for maximum recovery potential, please forward documentation with Placement Form.

COMMENTS OR SPECIAL HANDLING INSTRUCTIONS:

[010-Day Free Demand is Requested

Creditor Date
Address

City State Zip
Phone Ext. Fax

Cell Email

Web Address

Contact Title

Signature

For faster and easier placement or bulk placement,

place online at: www.dalcollects.com or See Reverse Side For Conditions 0f Service And Fees

email to: dal@ dalcollects.com




CONDITIONS OF SERVICE

When Placing Accounts for Collection, Creditor Agrees:

« That all claims placed with DAL for collection, are for debt arising out of a transaction(s) in which money, property,
insurance, or services are for business/commercial purposes, and not personal, family, or household purposes.

* To notify DAL, Inc., hereinafter referred to as DAL, promptly of all payments received, and pay fees for all
collections, whether paid direct to Creditor or DAL, in accordance with the fees stated below.

* That DAL, or its selected Attorneys of the Bonded Law Lists, may endorse for deposit and collection, in the

name and on behalf of Creditor, checks or other negotiable instruments received on accounts placed for
collection, and to deduct any applicable fees.

» That DAL, in the absence of specific prior designation or other instructions, is authorized to select one or
more bonded Attorneys to act on behalf of Creditor in any matter where such action is deemed necessary,

and is authorized to continue correspondence with such Attorney, for the purpose of conveying information,
securing progress reports, and transmitting proceeds of amounts collected. This authorization shall never

be construed to prohibit direct communication between Creditor and the Attorneuy.

» That DAL, with prior contractual approval from client, is authorized to report any account placed for collection
that remain unpaid to the credit reporting services.

* That by providing your mailing address, e-mail address, phone numbers, and fax numbers, you consent to
receive communication sent by or on behalf of DAL via mail, email, phone, or fax.

STANDARD FEES EARLY PLACEMENT FEES

When Collected Exclusively by DAL

First $3,000 .. ... .. . . . . . 25%
Next $12,000. . ... ... ... ... . ... 20%
All Over $15,000. .. ... ... ... ... ..... 15%
All Claims $100 to $300............... 50%

When Collected Exclusively by DAL

If the date of the oldest invoice on your
statement is within 91 days of placement
with DAL, the fee willbe ............... 18%
All Claims $100 to $300 ............... 33%

FREE DEMAND: i Free Demand is requested, there will be no fees
on payments reported within ten (10) days of DAL's first
demand letter.

RETURN UF MERBHAND'SE When a return of merchandise is

accepted by the creditor in full or partial settlement of an
account being handled by DAL or its attorneys, the fees
quoted will apply on half of the invoice value of the returned
merchandise.

AGED ACCOUNTS: A collection fee of 35% will apply if the
date of the oldest invoice is past twelve (12) months prior
to placement.

SECOND PLACEMENTS: A collection fee of 50% will apply on

previously placed accounts, to be reviewed prior to
acceptance on a case-by-case basis.

DISCOVERED PAYMENTS: \vhen through DAL’s demands, it is

determined that a full or partial payment was received prior to
placement, half of the prevailing fee will apply.

ATTORNEY FEES: A collection fee of 30% will apply should it
be necessary to send the case to an attorney.

WITHDRAWAL OF ACCOUNTS: There are several ways DAL can

satisfy a client’s request, but whatever option is selected, the
prevailing fee will be charged on any account withdrawn.

SUIT FEES: Although customary for Attorneys to request a
non-contingent suit fee and court costs before proceeding
with litigation, the total contingent suit fee charged to a
creditor will be 10% of whatever funds are recovered over
and above attorney fees.

INTERNATIONAL FEE: A collection fee of 33% will apply when

collected exclusively by DAL. When forwarded to an attorney,
the prevailing fee and costs in that country will apply, plus a
10% forwarding fee.

JUDGMENT SATISFACTIONS: Judgments have a varying life of

5 to 20 years in the United States. Prevailing fees are
applicable to any payments or offsets to the judgment
award during its life.

SKIP TRAE'NG, CREDIT & ASSET REPORTS: DAL offers in-house skip

tracing on our collection cases. Bank account searches and
credit & asset reports are also available at varying costs on a
case-by-case basis.
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